GBI Registrar

PERFORMANCE REVIEW INSTITUTE

Performance Review Institute (PRI) Registrar is a globally recognized not-for-profit
organization, affiliated with SAE International, focused on providing performance
driven quality, environmental, health & safety '
certification services to clients around the world.

Since 1995, our goal has been to help our customers drive
operational improvements that grow their bottom line.
We do this by matching our highly experienced auditors
with backgrounds in the same industry as our clients. Our
auditors and staff provide a professional, friendly, and
value focused audit every time.

Services:

Quality (ISO 9001)

Aerospace (AS9100, AS9120, AS9110)

Environmental (ISO 14001)

Health & Safety (ISO 45001 — Conformance only)

Cyber Security (ISO 27001 — Conformance only) ANAB Accreditation pending

PRI Registrar clients benefit from our world-class service delivery model proven to ensure
customer satisfaction. We have a dedicated Business Development Specialist that is assigned to
each client to package a specific certification plan that meets their specific needs. Once a
contract is signed, a dedicated Account Specialist is assigned to each client to be the primary
contact for all audits, certification changes, and act as the liaison between auditors and clients.
We select auditors who have fully authenticated credentials and are the best fit for our clients in
terms of experience, industry background, and geographical location. Our Scheduling
department schedules audits at least 6 months out to efficiently utilize our auditors to best
support the client and necessary planning. Finally, we have 24-hour response requirement to all
Technical Supportinquiries that might arise from clients at any time during the certification cycle.
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https://www.priregistrar.org/about/whyselect/affiliation

To fully support our service delivery, PRI Registrar has a customized online software program
named Registrar Management System (RMS). RMS is used to manage the whole certification
process from the beginning to the end in a proactive and efficient manner. RMS indicates exactly
where in the process the audit status is at any stage and who is responsible for the next step. All
audit documents and certificates are contained within RMS.

PRI Registrar is known for our affordable and competitive pricing. Our travel expenses are not
included and are invoiced at cost. The industry average for travel cost in the USA due to
geographical distances is about 25% of the audit cost. Because we have strategically aligned our
audit resources with the industries we serve and in metropolitan hubs, we average about 16%
overall and often much less in most areas, providing significant savings to our clients on overall
costs.

Pr7Y Our customer satisfaction rating is 97.3%. After every audit we survey our clients
% % % on all aspects of our service during the audit process. They like our service!

Notable Clients: ABB, AMsafe, ATI, Barnes Aerospace, Bossard Aerospace, Carpenter,

Lufthansa, Moog Inc., PCC, PPG Industries, Praxair, Remington Ammunition, Rheem Inc.,
SAFRAN Group, Tinker AFB, Woodward, and Wyman-Gordon.

Additional Support:

e PRI Registrar clients are provided with periodic communications to share updates on the
latest industry news, standard changes, and providing insight on how to attain or maintain
certification.

e Afree media kit is provided to all clients to promote their certification achievement.
e For more information or to request a quote, please visit our website www.priregistrar.org.

“Our experience with PRI has
been very positive. They offer
practical & insightful
opportunities for improvement.”

“A great company to work with,
very professional — we hope to
stay with them for a long time.

“Great support, Fantastic Team!
Professional, very helpful,

”

always present when needed!”

- Avcorp Industries, Inc. - American Metal Treating Inc.

- Hamill Manufacturing
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